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CASE STUDY

Commercial Real Estate Firm | IT Partnership
Built on Expertise and Trust

When a leading commercial real estate firm needed an IT partner who could

handle everything seamlessly, Integritek delivered. From complex systems to
day-to-day support, the team proved they’re not just vendors, they’re trusted
partners with deep expertise.

CLIENT: Commercial Real Estate Firm

The Challenge

With decades of experience in commercial real estate, CEO Richard S. knew the importance of a reliable, expert IT
partner. He needed a team that could handle everything, day-to-day support, advanced IT solutions, and proactive
management, without worrying about gaps, delays, or missteps. The goal wasn'’t just keeping systems running; it was
having IT that actively supported growth and business success.

The Integritek Solution

Integritek stepped in as more than a service provider:

e Managed and optimized all IT systems, acting as a single point of contact for all technology needs
e Provided expert guidance and proactive solutions to prevent issues before they arose

e Delivered seamless, end-to-end support that kept operations smooth across teams

e Combined technical expertise with a hands-on, personable approach that built trust quickly

The team’s depth of knowledge and full-service approach allowed the firm to focus on projects and clients while
knowing IT was handled expertly.

THE RESULT

Thanks to Integritek, this commercial real estate firm now has:

e Complete confidence in their IT systems: Every technology challenge is handled
quickly, expertly, and thoroughly.

e Asingle, trusted IT partner: No more juggling multiple vendors or worrying about gaps in coverage.

e Expert guidance that drives business: Integritek’s proactive solutions support growth, efficiency, and
smooth project execution.

Straight from the Client

"Anything to do with IT, the team at Integritek has created a name for themselves. Anybody who
chooses them as a vendor has chosen well. Truly the best-in-class, all-in-one IT solution that I've
encountered in my 35+ year career working in commercial real estate and development.”

— Richard S., CEO, Commercial Real Estate Firm
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